
With a focus on key distribution relationships, our
Individual Markets unit achieved significant sales
growth in 2007 while maximizing retention of in-
force policies. New products and expansion of strate-
gic distribution relationships resulted in rapid growth
in key markets.

Great-West was one of the fastest-growing life insur-
ance providers in the bank market in total premiums.
As a result of dramatic growth in sales of executive
benefits products, we also achieved a milestone in
total business-owned life insurance assets.  

Sales growth for the Executive Benefits Markets group
was aided by legislation passed in 2006 that defined
best practices for using life insurance to finance execu-
tive benefit plans. Through our membership in the Is-
sues Alliance of the Association for Advanced Life

Underwriting, Great-West has been active in the col-
laborative effort to enact legislation to protect busi-
ness-owned life insurance, and we continue to
promote best practices within the industry.

The Financial Institutions Markets group continued
to build on solid partnerships, introducing new prod-
ucts to existing partners and establishing a new pre-
mier bank partnership. Great-West actively promoted
the bank insurance industry in the United States,

Individual
Markets

Business-owned life insurance
sales to regional banks 

rose 170 percent.
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sponsoring the American Bankers Insurance Associa-
tion in its advocacy and policy development. We also
sponsored banking and insurance roundtables, facili-
tated by industry group Kehrer-LIMRA, designed to
bring industry executives together to examine research
findings.

Executive Benefits Markets
A focus on strengthening our relationships with top
sales consultants in this marketplace helped increase
sales dramatically in 2007. Total sales increased 39
percent to $516 million. Purchases of $283 million of
business-owned life insurance by regional banks were
a substantial contributor to growth, representing a
170 percent increase over 2006 sales. Equally impor-
tant was a 58 percent increase in the number of cases
sold, which adds greatly to the diversification of our
block of business. The growth pushed Executive Bene-
fits Markets to a new milestone, with total policy cash
values in excess of $9 billion, including participating
and non-participating policies.

The year also provided us with an opportunity to de-
velop new relationships with independent distributors.
Expansion in this channel brought in new sales of
business-owned life insurance toward the end of 2007,
and we look forward to growing sales from these new
relationships in 2008.

Individual Markets also teamed with Retirement Serv-
ices to launch a specialized retirement savings product
for small-business owners and executives. The Individ-
ual Retirement Bonus, sold through the Great-West
Retirement Services distribution system, was launched
in November 2007. It offers owners and executives of
partnerships and limited liability corporations a tax-
advantaged nonqualified plan alternative for retire-
ment savings.

Financial Institutions Markets
Expanding our relationships with top retail bank part-
ners continues to be a primary objective for this
group. In 2007, we successfully introduced Family
Legacy, a single premium whole life wealth transfer
product, to four of our top bank partners.

Our focus on Family Legacy and effective wholesaling
efforts with these partners resulted in 124 percent pre-
mium growth from 2006 to 2007. 

In 2007 sales of life insurance through banks, Great-
West ranked second nationally in term life sales by
premium and fourth in sales of single premium whole
life, according to Kehrer-LIMRA. Great-West also
ranked sixth in this channel in total new premium.

Our term life program took on a notable new partner
in 2007 with the addition of Bank of America, the
largest retail bank in the United States. In July, we

successfully implemented an e-commerce marketing
program designed to introduce our simplified term
life insurance product to its 15 million online banking
customers. Sales to these customers nearly tripled by
year end. We will continue to explore new opportuni-
ties to serve Bank of America customers with innova-
tive insurance and annuity solutions. 

Sales of our variable annuity product continued to
grow amid a competitive market. Premiums from our
low-cost OneSource Annuity, distributed by Charles
Schwab & Co., Inc., grew 17.5 percent in 2007.

Traditional Markets
Our priority in this segment is providing excellent
service and value to in-force life and annuity policy
owners. Thanks to the commitment of our dedicated
service unit and the expertise of the agents and bro-
kers we partner with, we enjoyed strong business per-
sistency rates in 2007.

Total premiums from single 
premium life insurance 
sales grew 124 percent.
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Strong sales and service led the way to another year
of growth for our Retirement Services unit in 2007.

Great-West Retirement Services® surpassed 3.5 mil-
lion participants, an increase of 3 percent over the
previous year, with more than $115 billion in assets
administered.* Our new Bank Services Group added
a dedicated sales channel to those serving defined

contribution clients in the corporate, government,
healthcare/nonprofit, and institutional markets. 

We also reached an agreement with an institutional
client, Franklin Templeton Investments, to transi-
tion its 401(k) recordkeeping business to Great-
West. Our FASCore, LLC, subsidiary had been
supporting Franklin Templeton’s recordkeeping busi-
ness through outsourcing since 2006. Under the
new agreement, Great-West entered into a direct
contractual relationship with each plan sponsor and
assumed additional product, servicing and custodial
responsibilities for about 300 plans, representing
nearly 60,000 participants.

Retirement
Services
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*Great-West Retirement Services refers to products and services provided by Great-West Life & Annuity Insurance Company, its wholly owned subsidiary
FASCore, LLC, and other subsidiaries. Recordkeeping numbers shown reflect all FASCore customers: those of institutional partners, TPA clients and
Great-West Retirement Services.

Total assets in managed 
accounts increased 

114 percent.



Great-West’s registered investment adviser sub-
sidiary, Advised Assets Group, LLC (AAG), met the
continuing plan sponsor demand for tools to help
participants deal with the complexities of retirement
planning and investing. Reality InvestingSM, AAG’s
advisory suite of services, saw excellent growth in
each of our major business segments.

For our managed account option, both the number
of participant accounts and total assets under man-
agement more than doubled in 2007, a testament to
the demand for and value-added service of the pro-
gram. The year ended with more than 122,000 par-
ticipants and nearly $1.7 billion in assets in
managed accounts.

The nation’s fourth-largest retirement plan record-
keeper based on total participants, Great-West Re-
tirement Services demonstrated industry leadership
by representing retirement plan providers at a
roundtable discussion hosted by the U.S. Securities

and Exchange Commission and at the Ariel-Schwab
Black Investor Summit at NASDAQ during 2007.

In addition, we developed a comprehensive commu-
nications program to support National Save for Re-
tirement Week, an initiative established by Congress
to encourage increased savings for retirement. The
campaign included materials for employers and em-
ployees as well as a dedicated Web site to promote
both the designated week in October and the overall
importance of saving for retirement. We also won
numerous industry awards for communications
campaigns and materials created on behalf of public-
and private-sector clients.

FASCore Institutional Markets 
By the end of 2007, the number of FASCore record-
keeping accounts, including all Great-West and in-

stitutional business, exceeded 3.5 million. FASCore
completed the integration of large blocks of retire-
ment plan business acquired in 2006 from Metro-
politan Life Insurance Company and U.S. Bank, as
well as transitioning the Franklin Templeton institu-
tional business to Great-West. 

We continued to build service enhancements in 
response to regulatory changes and client needs.
Among them are an integrated automatic retirement
solution that includes automatic enrollment, 
automatic deferral increases, and a default invest-
ment; and functionality that enables plan sponsors
to designate different default funds based on 
participant ages and to set transfer restrictions for
specific periods.

In addition, we worked with an institutional client
to introduce a new product to plan sponsors in the
third quarter of 2007. Another partner committed
to converting an additional 30,000 participants
from its proprietary recordkeeping system to 
FASCore’s in the second quarter of 2008, and we 
are collaborating with a third partner on a new
product to launch in the summer.

Our successful partnership model and products
helped our institutional partners increase their num-
ber of plans by 11 percent in 2007. We continue to
pursue opportunities to apply our expertise and
products to assist new partners in growing their re-
tirement business.

2,520,582

2,265,413

2,765,641

FASCore Participant Accounts

3,413,562

3,519,820 2007

2006

2005

2004

2003

Sales of corporate 
401(k) plans grew 

by 35 percent.
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Corporate 401(k) Markets 
The corporate 401(k) sales group had its most suc-
cessful year since creating a focused wholesaling
team two years before. A 35 percent increase in new
plan sales for 2007 demonstrated strong organic
growth for this business area. Revenue from new
sales rose 40 percent over 2006 levels.

Bank Markets
The Bank Services Group was established in early
2007 as a result of Great-West’s acquisition of U.S.
Bank’s full-service defined contribution retirement
plan business at the end of 2006. Leveraging the ex-
pertise of relationship managers and service special-
ists who joined Great-West from U.S. Bank, the
group serves as a unique distribution and service
channel within Great-West Retirement Services for
our 401(k) products.

This new team is developing joint initiatives with
U.S. Bank to build cross-selling opportunities and to
provide clients and plan participants with access to a
broad array of retirement plan, wealth management
and banking services.

Government Markets
Great-West Retirement Services continues to be a
leader in serving state and local government clients.
All of our clients in the public sector whose con-
tracts were scheduled for renewal in 2007 chose to
renew their agreements with us. Thanks to our cost-
effective offerings and customized service, we hold a

20 percent share of the governmental defined contri-
bution market, according to our annual survey, and
rank first in state government plans and second in
the overall government market based on the number
of participants.

In 2007 the Commonwealth of Massachusetts se-
lected Great-West Retirement Services to administer

its SMART defined contribution plan. When the
agreement took effect in March 2008, Massachusetts
became our 16th state client, adding more than
270,000 participants.

Healthcare, National 401(k), and 
Education Markets
Numerous new contracts with large and mid-size
clients, as well as growth of our in-force base for
both the national 401(k) and healthcare lines of
business, contributed to growth in 2007. In particu-
lar, we saw the effect on our healthcare retirement
plan clients of overall expansion and mergers within
the industry, as participant count for this market
rose 6.3 percent. In the education market, net par-
ticipant count remained stable as many employers
and others in the 403(b) segment awaited the release
of the most extensive new IRS regulations to affect
this market in 40 years.

Great-West Retirement 
Services is No. 1 in state 

government plans.
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Retirement Services 
Participants by Market

Government – 1,381,787

Corporate 401(k) – 917,244

Institutional – 905,755

Healthcare – 248,000

Education – 44,342

Other – 22,692

Total FASCore Administration & 
Recordkeeping – 3,519,820



Corporate 
Markets

Great-West Retirement Services Sales

For inquiries, please call 877-630-4015.

Marc Abruzzese

Pennsylvania, southern New

Jersey 

Jerry Ahler

Illinois

Dan Armstrong 

Iowa, Minnesota

Michael Barry

Hawaii, Las Vegas, Los Angeles

Patty Bell 

Arizona, New Mexico

Jason Bouldin

Georgia 

Natasha Branzanti 

Florida

Keith Cattaneo

San Francisco Bay area

Octavio Cheung

Oregon, San Francisco Bay area

Matt Flynn

San Francisco Bay area

Patrick Forde

Pennsylvania, southern New

Jersey

Joyce Frailey

Colorado, Utah

Bob Ghegan

New England, upstate New

York

Ed Greubel

Arkansas, Kansas, Missouri, 

Nebraska, North Dakota, South

Dakota, southern Illinois

Erica Hayman
Louisiana, northern Florida

Ken Hungate
Kentucky, North Carolina,

South Carolina, Tennessee,

West Virginia, southern 

Virginia

Carlos Lopez
Oklahoma, Austin, Dallas, 

San Antonio

Greg Marsh
Northern New Jersey, 

Rockland, Westchester

David McClafferty
Michigan, Ohio

Debbie Militante
llinois, Wisconsin

Jennifer Miller
Maryland, northern Virginia,

District of Colombia

Kyle Milotte
Maine, Massachusetts, New

Hampshire, Vermont

Norbert Naths
Colorado, Wyoming

James Noack
Houston

Isabella Orsi
Long Island, New York City 

Brian Ott
Alabama, Georgia, Mississippi,

Tennessee

Kurt Reinagel
Illinois, Iowa, Wisconsin

Greg Rhinehardt
North Carolina, South 
Carolina, southern Virginia

Guy Ridout
Illinois, Iowa, Wisconsin

Bob Riebesehl
Long Island, New York City

Matthew Rielley
Chicago

John Russo
Connecticut, Rhode Island

Steve Shea
Kentucky, southern Ohio

Seth Sherman
Indiana, Minnesota

Beatriz Torres
Puerto Rico

Carolyn Tousignant
Orange County, San Diego 

Linda Wimmer
EMJAY Retirement Services
414-906-8770

Eric Woodin
Montana, North Dakota, Idaho

ADVISED ASSETS GROUP

Al Cunningham
Director
8515 E. Orchard Road
Greenwood Village, CO
303-737-3295
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Bank
Group

Great-West Retirement Services Sales 

Services 
Joseph P. Kerrigan, Jr. 

Vice President, 

Bank Services Group

513-322-3970

Larry Fish

East Regional Manager

513-322-3980

Tim Jones

West Regional Manager

206-325-0266

David Solon

Sales Director

612-852-4262

Northwest 

253-661-4483

Richard Fiegel

Market Leader

Seattle, WA 

Marilyn Nelson

Seattle, WA

Grant Lowes

Portland, OR

Southwest

303-737-5152

Amy Fox

Market Leader

Denver, CO 

Donna Sharp

Denver, CO 

Brantz Gentry

Salt Lake City, UT

Marty Gurr

Los Angeles, CA

Iowa/Nebraska

319-366-0882

Dan Way

Market Leader

Cedar Rapids, IA

Karen Adams 

Omaha, NE

Linda Broers

Lincoln, NE

Chris Manternach

Dubuque, IA

Minnesota/Dakotas

612-852-4268

Brian Daniels 

Minneapolis, MN

Sandy Hagaman

Minneapolis, MN

Tim Ketchem

Minneapolis, MN

Kathy King

Minneapolis, MN

Laurie Miller

Minneapolis, MN

Dennis Schneider

Minneapolis, MN

Deb Goebel

Sioux Falls, SD

Missouri/Kansas

618-462-1328

George Dixon

Market Leader

St. Louis, MO

Cathy Bearden

Springfield, MO 

Becky Miller

Topeka, KS

Ohio/Kentucky/

Tennessee

513-322-3977

Diane Neuhart

Market Leader

Cincinnati, OH

Chris Frick 

Cincinnati, OH 

Steve Lipps

Cincinnati, OH

Mary Persinger

Cincinnati, OH 

Kris Stables

Cincinnati, OH

Jack Flege

Hamilton, OH 

East Wisconsin/Chicago

414-906-8620

Patrick Poehler

Market Leader

Milwaukee, WI 

Mike Burroughs

Milwaukee, WI

Gwen Kuber

Milwaukee, WI

June Schuppel

Milwaukee, WI

Jennifer Kontezki-Chin

Chicago, IL

Sharon Nejedlo

Appleton, WI

John Style

Green Bay, WI

Peter Swanson

Sheboygan, WI

West/Central Wisconsin

608-252-3654

Cyndee Kelsey

Market Leader 

Madison, WI

Jennifer Delcore

Madison, WI

Renee Graham

Madison, WI

Paula Moldenhauer

Madison, WI

Steve Wuetrich

Madison, WI

Paul Lindvall

Rockford, IL
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Government 
Healthcare, 

Great-West Retirement Services Sales 

Education 
Chris Luttges

Vice President,

Field Operations and 

Plan Management 

800-888-4952 x 71856 

Jim Bye

Vice President,

Great Lakes Region

612-710-9299

Kent Morris

Vice President,

West Region

818-547-0515

Theresa Myers

Vice President,

Central Region

303-984-5370

Brent Neese

Vice President,

East Region

978-407-9000

Julie Klassen

Regional Director,

West Region 

949-474-1446

800-933-9808

ALASKA

4300 B St., 

Suite 505

Anchorage, AK 99503

907-276-1500

800-526-0560

CALIFORNIA

655 N. Central Ave., 

Suite 1900

Glendale, CA 91203

818-547-0515

18111 Von Karman Ave., 

Suite 560

Irvine, CA 92612

949-474-1446

800-933-9808

111 Deerwood Road, 

Suite 365

San Ramon, CA 94583

925-855-1095

COLORADO

1775 Sherman St., 

Suite 2820

Denver, CO 80203

303-830-3510

800-947-4409

INDIANA

101 W. Ohio, 

Suite 760

Indianapolis, IN 46204

317-631-5672

LOUISIANA

2237 S. Acadian Thruway, 

Suite 702

Baton Rouge, LA 70808

225-926-8086

800-937-7604

MASSACHUSETTS

255 Bear Hill Road 

Waltham, MA 02451

877-457-1900

MISSOURI

100 N. Tucker Blvd., 

Suite 100

St. Louis, MO 63103

314-241-1334

877-895-1394

MONTANA

208 N. Montana Ave., 

Suite 202-B

Helena, MT 59601

406-449-2408

800-981-2786

NEW YORK

345 Madison Avenue, 

7th Floor

New York, NY 10017

212-878-4641

866-682-7567

NORTH CAROLINA

Two Hanover Square, 

Suite 1640

Raleigh, NC 27601

919-755-1910

888-600-2763

OHIO

100 E. Campus View Blvd., 

Suite 225

Columbus, OH 43235

614-847-0500

800-284-0444

PENNSYLVANIA

301 Chestnut St., 

Suite 402

Harrisburg, PA 17101

717-901-3590

Two Penn Center Plaza, 

16th Floor

Philadelphia, PA 19102-1712

215-568-1960

TENNESSEE

545 Mainstream Drive, 

Suite 407

Nashville, TN 37228

615-244-1030

TEXAS

101 W. Sixth St., 

Suite 620

Austin, TX 78701

512-457-9240

866-613-6189

1818 N. Memorial Way, 

Suite 100

Houston, TX 77007

713-426-5588

877-313-7693

VERMONT

100 State St., 

Suite 346

Montpelier, VT 05602

802-229-2391

VIRGINIA

1108 E. Main St., 

Suite 1102

Richmond, VA 23219

804-643-1882

WASHINGTON

11811 N.E. 1st St., 

Suite A304

Bellevue, WA 98005

425-646-6555

WISCONSIN

5325 Wall St., 

Suite 2755

Madison, WI 53718

608-241-6604

GUAM

GWRS c/o Gvmt. of Guam 

Retirement Fund

424-B Route 8

Hagatna, Guam 96910-2010

671-475-8945
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Robert Gratton (1) (3) (4) (5)

Chairman of the Board,
Great-West Life & Annuity
Insurance Company

Chairman of the Boards of Power 
Financial Corporation, Great-West
Lifeco Inc., The Great-West Life 
Assurance Company, London Life In-
surance Company, and The Canada
Life Assurance Company

DIRECTORS

James Balog (1) (3) (4) (5) (6)

Corporate Director

John Bernbach (4) (5) (6)

President, 
NTM (Not Traditional Media) Inc.

James W. Burns, O.C.
Director Emeritus,
Power Corporation of Canada

Orest T. Dackow (1) (3) (4)

Corporate Director

André Desmarais, O.C. (1) (3) (4) (5)

President and Co-CEO,

Power Corporation of Canada

Deputy Chairman,

Power Financial Corporation

Paul Desmarais, Jr., O.C. (1) (3) (4) (5)

Chairman and Co-CEO,

Power Corporation of Canada

Kevin P. Kavanagh (1) (2)

Corporate Director

Chancellor Emeritus, 

Brandon University

Alain Louvel (2) 

Corporate Director

William Mackness (1) (3) (6)

Corporate Director

William T. McCallum

Vice Chairman of the Board,

Great-West Life & Annuity 

Insurance Company

Raymond L. McFeetors (1) (3)

President and CEO,

Great-West Life & Annuity 

Insurance Company

President and CEO, Great-West Lifeco

Inc., The Great-West Life Assurance

Company, London Life Insurance

Company, and The Canada Life 

Assurance Company

Jerry E. A. Nickerson (2)

Chairman of the Board,

H.B. Nickerson & Sons Limited

David A. Nield (1) (3)

Corporate Director

R. Jeffrey Orr (1) (3) (4) (5)

President and CEO,

Power Financial Corporation

Michel Plessis-Bélair, F.C.A. (1) (2) (3)

Vice Chairman,

Power Corporation of Canada

Philip K. Ryan (1) (2) (3)

Executive Vice President and CFO,

Power Corporation of Canada

Executive Vice President and CFO,

Power Financial Corporation 

Brian E. Walsh (1) (2) (3) (4) (5)

Managing Partner,

QVan Capital, LLC

OFFICERS

Raymond L. McFeetors

President and CEO

INDIVIDUAL MARKETS

Robert K. Shaw

Senior Vice President,

Individual Markets

Ron J. Laeyendecker

Senior Vice President, 

Executive Benefits Markets

Christopher R. Bergeon

Vice President, 

Financial Institutions Markets

James F. Biesterfelt

Vice President, 

Group Special Accounts

Susan M. Gile

Vice President, 

Operations

Sara A. Richman

Vice President, 

Products

(1) Member of the Executive Committee
(2) Member of the Audit Committee
(3) Member of the Investment and 

Credit Committee
(4) Member of the Compensation 

Committee
(5) Member of the Governance and 

Nominating Committee
(6) Member of the Conduct Review 

Committee

Directors &
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RETIREMENT SERVICES

Charles P. Nelson

President,

Great-West Retirement Services

Christopher H. Cumming

Senior Vice President, 

Marketing, Healthcare, 

National Accounts 401(k)

Miles R. Edwards

Senior Vice President,

FASCore Operations

Gregory E. Seller

Senior Vice President, 

Government Markets

Scott A. Barnett

Vice President, 

Midwest Region

James M. Bye

Vice President, 

Great Lakes Region

Perry A. Christie

Vice President, 

National Accounts

Thomas M. Connolly

Vice President, 

Business Development

Gary W. Gould

Vice President, 

Central Southeast Region

William S. Harmon

Vice President, 

401(k) Sales

David T. Jonasson

Vice President, 

Systems

Joseph P. Kerrigan

Vice President, 

Bank Services Group

J. Chris Luttges

Vice President, 

P/NP Operations

David G. McLeod

Managing Director, 

Advised Assets Group, LLC

Brian P. Morris

Vice President, 

East Region

Kent A. Morris

Vice President, 

West Region

Kenneth J. Munro

Vice President, 

Pacific Region

Theresa M. Myers

Vice President, 

Central Region

Brent P. Neese

Vice President, 

East Region 

Joseph M. Smolen

Vice President, 

West Region

CORPORATE

Mitchell T.G. Graye

Executive Vice President 

and Chief Financial Officer

Mark S. Corbett

Senior Vice President, 

Investments

Glen R. Derback

Senior Vice President and Controller

James L. McCallen

Senior Vice President and Actuary

Graham R. McDonald

Senior Vice President, 

Corporate Resources

Scot A. Miller

Senior Vice President, Systems

David C. Aspinwall

Chief Legal Officer,

Litigation and Corporate Compliance

Beverly A. Byrne

Chief Legal Officer,

Financial Services and Securities 

Compliance

Ernie P. Friesen

Vice President, 

Investments

Eve A. Hampton

Vice President, 

Investments

Kenneth T. Ledwos

Vice President and Actuary

Donald R. Meyer

Vice President, 

Taxation

Debra S. Muhlhauser

Vice President, 

Internal Audit

Robert L. Onstad

Vice President, 

Finance and Accounting

Richard G. Schultz

Chief Legal Officer,

Corporate and Secretary

Brian J. Schwartz

Vice President, 

Investments

Dawn M. Smith

Vice President, 

Finance and Accounting

Rebecca M. Southall

Vice President, 

Finance and Accounting

Peter D. Tilley

Vice President, 

Asset/Liability Management

Catherine S. Tocher

Vice President, 

Investments
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